
 

 
 

December 9, 2019 
 

                                      RESOLVED:  PostalOne! System - MicroStrategy 
Reporting Issue 

 
MicroStrategy Reporting is now available.  Users can access all MicroStrategy reports. Incident #4633011 
has been closed.   
 
Below is the status of data processing for the Mailer Scorecard and Drill Reports: 
 

 
 
It is anticipated that up-to-date data will reflect no later than Monday, December 16, 2019; and 
Assessments would occur no later than Tuesday, December 17, 2019.  
 
Please direct any inquiries or concerns to the PostalOne! Help Desk via eMail (postalone@usps.gov) or 
telephone (1-800-522-9085). 
 
We apologize for any inconvenience. 
 
  

### 
  

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   

Industry Engagement & Outreach/USPS Marketing 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. 
  

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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